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1. Presentation

Name: Susanne Gilling

Position: Head of Local Branches and Library Services, Dokk1
Librarianand management education

Focus:
- The mattersof the librarires
- Change processes in the library
- Partnershiporientedfocusingon the possibilitiesand 
needsof the localcommunity, 
- New role for librariesin the future: 
staff roles, motivation and performing
- Projects
- Involvementand cooperationwith citizens
- The physicalspace, learning, inspiration and meeting as 
anchors



Denmark:
5.5 mill inhabitants
43.000 km2
450 fixed library service 
points

Denmark ïAarhus

High internet 
penetration
National library co-
operation 
Danish Digital Library
Library law

Libraries financed by 
municipality
National legislation
and strategy



Significants

The Flag 
Queen Margrethe 2
Lukas Graham
European Championship 
Football 1992

Confidence
Happiness
έIȅƎƎŜέ



Aarhus Municipality

Aarhus ςsignificants:
320.000 peoplein Aarhus
19 librariesin Aarhus
- vibrant, young, 
- CulturalCapital 2017, 
- start-ups, 
- closelyconnected, 
- Nice areaςsea, woodetc.
- Library and Citizens policy 2015-18



The 18 Branches ς
The direction is defined in Citizenship and Library policy

Local community centers ςa lot of activitiesand new
Services. The center of small citiesand suburbs.

Informallearingand culturearrangements

Involvementand Co creationwith the localcommunity

Local Partnerships

έhǇŜƴ librariesέ ςno staff in somehours.



2.

Background: 
Whya new Main Library? 
How did we rethink the public libraries in Aarhus?



2017

2015

Client: City of Aarhus
Architects: schmidthammer lassenarchitects
Landscape Architects: Arkitekt Kristine Jensens Tegnestue

Marie Ostergard/Dokk1/Aarhus/ Denmark

έ¢ƘŜ library as a hingeέ

Dokk1 Contextςa change
in Aarhus - harbourarea
and the old library too
small!



Dokk1 - Urban Mediaspace Aarhus

The largest construction in the municipality in Aarhus

Old industrial area

Rolf Hapel, Borgerservice og Biblioteker, Aarhus Kommune


